
SHLIX AI - CHECKLIST

AI and endorsements: controls checklist
From the guide "How AI handles insurance endorsements safely"

AI may

Recognize and classify the request

Match customer and policy

Extract details with their source

List what is missing

Draft the reply

Keep the clock and follow up

AI must not

Bind or confirm a change

Resolve an ambiguous request

Judge contract requirements

Advise on coverage

Controls

Visible confidence threshold

Matching that stops

Source on every value

Second-person approval

Full audit trail

No training on your data, in writing

A generic checklist, not legal advice. Follow your carriers' requirements and your agency's procedures.

https://www.shlixai.io/guides/ai-insurance-endorsements-safely


