
SHLIX AI - CHECKLIST

AMS and automation: vendor questions
From the guide "Your AMS and back-office automation: what each one does"

Integration

What it reads from my AMS

What it writes, and which fields

What is live vs planned, in writing

Control

Who approves

Preparer cannot approve

What happens when it is unsure

Data

Where data lives

Who can see it

No training on our data

Return and deletion when we leave

A generic checklist, not legal advice. Follow your carriers' requirements and your agency's procedures.

https://www.shlixai.io/guides/ams-vs-back-office-automation


