
SHLIX AI - CHECKLIST

Automating certificate requests: readiness checklist
From the guide "How to automate certificate of insurance requests"

Map the work

List every certificate step

Mark each step mechanical or judgment

Agree which steps stay with people

Clean the record

Current master certificate per insured

Producer, insurers, NAIC numbers checked

Blanket vs specific endorsements noted

Holder lists up to date

Set the rules

Who may request without a check

Which certificates need a second person

Due time per request type

What happens when a check fails

Start safely

Run with outbound email off

Compare drafts with what you would send

Switch on sending type by type

Track the four numbers weekly

A generic checklist, not legal advice. Follow your carriers' requirements and your agency's procedures.

https://www.shlixai.io/guides/automate-certificate-of-insurance-requests


