
SHLIX AI - CHECKLIST

Auto ID card routine
From the guide "Auto ID card requests: a same-day routine"

Every request

Match customer and policy in force

Confirm the vehicles

Card from carrier or AMS, not an old PDF

Reply in the same thread

Log the activity

Exceptions

New vehicle: endorsement first

Lender: evidence of insurance

Third-party requester: confirm first

State-specific card format

Service standard

Same-day cut-off written down

Customers told the standard

Self-service app explained at renewal

A generic checklist, not legal advice. Follow your carriers' requirements and your agency's procedures.

https://www.shlixai.io/guides/id-card-requests


